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Strong Foundations For
Our Youngest Children



Developing Culturally-Appropriate

Quality Rating and Improvement Systems (QRIS)

Increasingly, states have established quality rating and improvement systems (QRIS) that apply to child care programs.  In general, these rating systems are designed to do one or more of the following to improve quality:

· Encourage child care programs to develop and improve their programs, both by establishing guideposts for improving their quality rating and offering different training and other supports to improve their rating;

· Reward child care programs that have higher ratings, by providing differential reimbursements under child care subsidy programs or access to other benefits; and

· Inform parents of the general quality of existing programs, so they can make informed choices in selecting child care programs and create a market force for higher quality.

In general, state QRISs are fairly general in the manner in which they provide ratings -- including teacher/caregiver qualifications, physical space, and learning tools within the program.  They have a relatively small number of discrete measures they use to “rate” child care programs for their quality.

Quality, however, also needs to be defined in terms of cultural appropriateness.  Research, as well as common sense, indicates that quality child care programs incorporate culture and language into their programs in at least the following ways:

· They support home language learning, when the child’s home language is other than English;

· They incorporate elements of the child’s home culture into the day-to-day experiences of the children in child care; 

· They adopt approaches to learning consistent with the children’s home culture and that culture’s approaches to learning; and

· They support children’s learning about their own culture and about other cultures in ways that both affirm children’s own cultures and show tolerance and appreciation for children and adults of other cultures.

If there is no recognition within QRIS for child care programs that incorporate these culturally appropriate practices, QRISs can, in effect, engage in institutional racism.  Often, child care programs managed and run by and for persons of a different culture meet these definitions of quality, although they do not score well on measures that look primarily at teacher qualifications or physical setting and traditional learning tools.

The following are the types of measures that could be incorporated into QRIS which would begin to recognize cultural appropriateness.

Home language and dual language development.  Measures that place value on teachers/caregivers who are fluent in a language other than English and use dual or multiple languages in their programs.

Multi-cultural resources.  Measures that place value on programs exposing children to multiple cultures, through posters, signs, activities, books, music, and food.

Family participation.  Programs that draw upon families in developing (and delivering) culturally appropriate programming.

Multi-cultural training.  Programs that have teachers who have received training in multi-culturalism and, in particular, ensuring that programs counter any biases or stereotyping that children may be exposed to or begin developing patterns of behavior.

A preliminary review of a number of state Quality Rating and Improvement Systems did not find any that had any such measures, or any reflection of culture and language within the actual rating systems.

